
  

  

Working with Parents Procedure 

We aim to welcome all parents and children at camp, who are welcome at 
camp at the beginning and end of the day at drop off and pick up. If parents 
are worried about leaving their child, then they can help settle their child into 
the camp for the first half an hour whilst being supported by a staff member. 
After the camp agreement is complete and the site is locked unfortunately 
parents are not able to remain on site for the safety of all the children. 

If parents are worried about their child, then the camp leader can provide the 
parent an update through a call or text to let the parents know how their child 
is getting on. Parents can speak to the camp leader and organise the best way 
to do this. 

Generate confidence and always encourage parents. 

We will ensure that policies and procedures Super Star Sport follow are 
available to the parents to read upon request including compliments and 
complaints procedures 

Parents receive a guide for the sessions that they have booked on for in 
advance of the sessions commencing including what your child needs to bring 
to sessions and other important information and expectations for the session 

We aim to maintain regular contact with parents and are always available to 
speak to a member of staff at the beginning or end of the session as well as 
management being available by calling the office 

Create opportunities for parents to interact with other parents in a supportive 
environment 

Inform parents about the type of activities that the children completed during 
the session. This could be achieved with our bulletin board, speaking to a staff 
member or even an email. 

 

 



  

  

Respect all family’s religious beliefs and cultural backgrounds and to 
accommodate any special requirements wherever possible to do so. 

Find out the needs and expectations of parents/carers through regular 
feedback via questionnaires at the end of the block of sessions. 

 

 


